Introduction
Thanks for taking the time to participate in this interview. I'm Terri McAninch, and I work with teams to help make their web sites easier to use. Today, you're going to help me evaluate a website for parents of young children with type 1 diabetes.
Specifics about the Process
 During the next hour, we'll talk about your experiences related to your child's diabetes. Then I'll ask you to use the website on your phone. If possible, please don't accept any calls or texts during our interview unless it's an emergency.
 As you use the website today, I'd like you to please "think aloud" as you look at the screens and tell me what's going through your mind, kind of like a running commentary. This will help me better understand what you're thinking.
 There are no wrong answers. We're evaluating the website design, NOT you. This is not an evaluation of your abilities. My goal is to get your feedback so we can make improvements to the website.
 I encourage you to be completely honest with your feedback and suggestions! I do work for the same organization as the researchers whose website we'll be looking at today, but I am not part of the project team, so you can't hurt my feelings.
 As you have already learned, there are a few of my colleagues observing this session to help me take notes, and we are taping the interview to help me when I do the final analysis. But all of the information you provide is kept strictly confidential and your name will not be associated with any of the records created for this study. I just want to make sure again that you are OK with that.
 Do you have any questions or concerns before we get started?
BACKGROUND QUESTIONS (5 minutes)
Purpose: Establish rapport; ease the participant into talking; help moderator better understand the participant's past and current situation. 
